
 
 
 
 

 
 

Staples of life 

DuPage County organizations team up to offer groceries, friendship to area refugees 

By Kim Becker (kbecker@dailyherald.com) 

March 3, 2022 

 

Moving to a new country with only a few possessions and no knowledge of the language or culture can be 

daunting. 

Add in a pandemic and it is downright terrifying. 

But refugees living in DuPage County should know they are not alone thanks to Exodus World Service and 

the Glen Ellyn Food Pantry. 

The two organizations teamed in 2020 to launch the Grocery Care Pack program to bring not only grocery 

staples to these new arrivals, but an offer of friendship and support. 

“Refugees start their lives over in the U.S. with next to nothing and face the difficult challenge of learning a 

new culture and language. What’s more, refugees’ deepest wounds are often emotional,” said Sue Horgan, 

senior director of program operations for Exodus World Service. 

“Even after reaching safety in the U.S., many refugees still struggle with fear and loneliness. They need 

welcome, friendship and a place to belong.” 

Horgan and Laura Glaza, executive director of the Glen Ellyn Food Pantry, talk about the initiative and how to 

volunteer. 
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Q: Tell us about the Glen Ellyn Food Pantry’s partnership with Exodus World Services. 

A: The Grocery Care Pack initiative began early in the pandemic when Exodus World Service identified a 

need to provide food to the refugees it serves. 

Working with the Glen Ellyn Food Pantry, the organizations launched the Grocery Care Pack program in 

DuPage County on April 30, 2020. We served 69 families that were experiencing food insecurity directly 

related to the COVID-19 outbreak. That number has grown to nearly 150 families. 

Refugees, who are invited by the U.S. government to resettle here, have already lived through persecution, 

war, and violence that led them to flee their home country. They have survived other health crises while 

waiting in refugee camps. Many of them were reliving those past experiences during the pandemic. 

When caring volunteers deliver groceries and offer words of encouragement, relationships grow and true 

friendships form. 

It also is refreshing to see the response of our refugee friends as well. When contacted about receiving a 

grocery pack, we often hear, “Our family has plenty for this week, please give it to someone in more need.” 

First Presbyterian Church, Glen Ellyn, was the original site for this project. After a transition to First 

Presbyterian, Wheaton, the project moved in November 2021 to Parkview Community Church, 764 St. 

Charles Road, Glen Ellyn. Other local groups and organizations have supported this project through volunteers 

and diaper drives. 

 



Q: Tell us about the Grocery Care Pack program. 

A: The Grocery Care Pack program is offered the second Tuesday of each month. 

Food is delivered by the Northern Illinois Food Bank to Parkview Community Church early in the morning 

and is unloaded by a group of volunteers. The food is then sorted into packs corresponding to the number of 

families. In the afternoon, Exodus volunteers pick up the packs and deliver to the families and check on their 

status. 

Typically, six to nine bags of groceries are delivered for each family — more bags for larger families. The 

groceries come from purchases (at a 

reduced price) and donations from the Northern Illinois Food Bank. 

Contents of the care packs include fresh fruit and vegetables; baked goods like bread and rolls; frozen meat; 

shelf stable food like cereal, rice, pasta, vegetable oil, peanut butter, canned tuna; personal items such as soap, 

toothpaste, shampoo; cleaning supplies like laundry detergent; and diapers for families with children. 

 

Q: How many people do you serve each year? 

A: 1,701 deliveries in 2021 (average 141 locations per month) 

• 32 new families 

• 185,000 pounds of groceries total delivered in 2021 

• In January 2022, 545 individuals, including 287 children in 143 families, received groceries. 

Q: Do you have any other programs that aid refugees? 



A: This is the pantry’s only program that aids refugees. 

For over 30 years, Exodus volunteers have been welcoming our refugee neighbors by collecting and delivering 

basic household items to turn an apartment into a home. 

We also invite volunteers to help ease the loneliness and isolation that many refugees experience when 

moving to a new country through programs that work to address cultural hurdles such as language, academics, 

and citizenship, but also pave the way for beautiful, mutual friendships. Learn more at 

exodusworldservice.org/serve-chicago-area . 

Q: How can our readers help? 

A: Financial donations can be made by visiting www.GlenEllynFoodPantry.org . 

• Donations of groceries are accepted by the pantry from 9 a.m. to 3 p.m. Monday through Thursday and 9 

a.m. to noon Fridays at Grace Lutheran Church, 493 Forest Ave., Glen Ellyn. A list of the pantry’s most 

needed items is updated every week at www.GlenEllynFoodPantry.org . 

• Volunteers for the once-a-month Grocery Care Pack program can get the link to volunteer and find out more 

by emailing GroceryDelivery@GlenEllynFoodPantry.org or katie.fuhs@exodusworldservice.org 

 

Q: What else would you like readers to know? 

A: We have been so grateful for the support of volunteers from Glen Ellyn Food Pantry and Exodus World 

Service that have been so willing and committed to serve the refugee community during this unprecedented 

time. 

One of our new volunteers is a 15-year-old student. While quarantined at home, he decided to take action by 

emailing friends and family, asking them to donate groceries and toiletries for Grocery Care Packs. 

We are so inspired by his heart to mobilize his connections to make a difference in the lives of refugees. This 

is just one example. We have many amazing volunteers. 
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